










We are also making more sustainable choices on the local level to reduce our 
energy consumption. For instance, more than 60,000 incandescent fixtures 
have been converted to LEDs at Mohawk facilities around the globe, delivering 
energy efficiency and environmentally superior lighting options as well as 
reducing replacement, maintenance and material costs. At our facilities in 
Australia and New Zealand, we are electrifying legacy coal consumption.

Mohawk also supports the grid transition through demand management 
activity, which moves our electric demand to greener, base load generation 
like nuclear, hydro and combined cycle natural gas, away from oil, coal and 
inefficient natural gas and promotes the green energy transition of the grid.

Logistics Efficiency
Mohawk’s U.S. distribution fleet includes hundreds of tractors and thousands 
of trailers that each haul approximately 40,000 pounds of flooring products 
on a full load. Although we have run testing pilots on electric and natural 
gas-powered trucks, the demands for this weight cannot currently be met 
by these vehicles. Our present emissions-reduction efforts therefore focus 
on efficiency within diesel trucks.

Mohawk has achieved reductions through equipment upgrades and 
monitoring driver practices, limiting practices such as long idle times. 
We have found improvements in areas such as engines, aerodynamics 
and predictive cruise control. We also maintain an internal service support 
network to complete regular and proactive maintenance to keep our assets 
running at peak performance. Such actions have enabled us to reduce 
carbon emissions of our U.S. fleet by 2 percent between 2020 and 2021.

In addition, our backhaul network is world class and maximizes the 
efficiency of our fleet’s time on the roads, ensuring that trucks rarely travel 
empty after making a delivery. In 2021, less than 20 percent of trips had 
empty loads, which is 28 percent better than the industry average. Part of 
this performance is attributed to the fact that approximately 75 percent of 
the recycled bottles used in our carpet manufacturing are transported via 
our own fleet, providing cargo for reverse routes.

2021 MOHAWK U.S. FLEET PERFORMANCE

57M+
MILES
traveled 
in 2021

2%
FEWER FUEL  

GALLONS
than 2020

2%
FEWER METRIC TONS

GHG emissions 
than 2020
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Water Restoration
Water is an essential manufacturing element of all flooring products.

Among many examples, Mohawk uses water to dye yarn for carpet and rugs, to mix with dry ingredients to make 
ceramic tile and glaze compounds and to clean equipment. We ensure efficient use of water in our processes 
and products and sustainably manage all wastewater.

In 2021, Mohawk’s water use totaled 3,915 million gallons. We continue to work to reduce our water intensity 
and find improvements across the Company that will ensure conservation of this resource.
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Water Conservation Around the World
Our facilities across the world take many steps to manage water, including:

U.S. AND 
MEXICO

Dal-Tile’s ceramic tile manufacturing plants 
recover and reuse wastewater generated in 

the production process, preventing 125 million 
gallons from entering local municipal water 
treatment facilities. Eighty-four percent of all 

process wastewater generated at our 11 North 
American manufacturing plants is recovered and 

reused to make new products. Also, six of the 
11 plants are zero discharge facilities by virtue 
of recovering and reusing 100 percent of their 

process wastewater.

U.S.

Our commercial carpet manufacturing facility in 
Virginia replaced traditional space dyed yarns with 
our unique Color Pulse™ fibers, which saves up 
to one cup of water per commercial carpet tile, a 
total of more than 330,000 gallons of water each 
year. Overall, Mohawk Group commercial carpet 
tile manufacturing utilizes 56 percent less water 
than competitive products due to Color Pulse and 

additional manufacturing advances.

BRAZIL

The ceramic tile facilities in Cocal do Sul use an online water conservation 
tool to monitor water flows, helping the team identify water losses in 
a water-stressed region of the country. We also reuse water at glaze 

preparation plants and reuse treated effluent in gas scrubbers.

BELGIUM

Water from a local river is used as a 
secondary coolant to absorb heat during 
high-grade vinyl floor manufacturing, and 

a closed-loop flow pumps river water 
alongside process cooling water. Through 

multiple projects completed during the 
previous decade, Avelgem’s process water 

use has been reduced by 40 percent.

ITALY

Our ceramic tile plants do not discharge 
process wastewater and, in fact, 

recycle wastewater from other ceramic 
tile manufacturers.
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Product Circularity
From the design and manufacture of our products 
to their use and end of life, product circularity is a 
keystone of Mohawk’s approach to sustainability.

We have a wealth of opportunities to close the loop and thoughtfully minimize 
environmental impact across the product life cycle—a key benefit of our vertically 
integrated operations. Product circularity provides many benefits that include helping 
to reduce costs, secure product sourcing, manage carbon emissions better and 
meet customers’ desire for more sustainable products.

Perhaps more importantly, we create sustainable products while still exceeding 
consumer expectations for design, functionality, quality and value. To support our 
commitment to manage the life cycle of our products, our Planet Council will develop 
and release a product circularity goal in 2025.

Make
Innovate regenerative products through thoughtful design and efficient manufacturing 
that optimize material use and expand post-consumer and sustainable content. Employ 
a zero-system-waste framework, including renewable energy use, to minimize our 
products, full life-cycle impact.

Use
Ensure healthy environments where product life is extended through superior 
performance and durability. Educate end-users about post-life cycle options for 
reducing environmental impact.

Recover
Reclaim materials for a second and subsequent purpose after an initial, useful life.
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Product 
Circularity

Sustainable Product Design
As the first step in the product life cycle, 
sustainable product design sets the stage for 
reducing our flooring’s environmental impact during 
all stages of the cycle. Through circular design, 
we reduce the material required in manufacturing. 
For example, in 2021, advanced technologies 
that reduced the thickness of ceramic tiles while 
retaining their durability enabled the Global Ceramic 
segment to save 23,698 tons of raw material or 
2.6 percent of total consumption.

Mohawk is known for sustainable fiber innovation 
in its carpet collections, and the Company 
has now extended that to the foundation of the 
product with proprietary ReCover backing 
technology. By removing latex and polypropylene 
from carpet backing and substituting polyester 
fibers, the result is an easily recyclable product.

In addition to reducing the amount of material used 
in manufacturing, we use sustainable materials 
that are either renewable, recycled or bio-based. 
For example, in New Zealand, sheep are shorn 
every nine to 12 months, providing a source of 
renewable wool for Godfrey Hirst and Feltex carpet 
collections. In fact, Godfrey Hirst’s 100 percent 
wool broadloom features a natural jute secondary 
backing, making up to 75 percent of the material 
used in the products biodegradable when they 
wear out after long-term use.
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Recycled Inputs
Worldwide, Mohawk 
manufactures more 
than 25,000 products 
containing post-consumer 
recycled materials.
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Bio-based Products
Bio-based products are made with plant-derived 
materials. The wood used in our panels and 
laminate flooring products is the perfect example. 
Wood flooring is 100 percent natural, renewable 
and recyclable, helping to mitigate climate change 
because it stores the carbon emissions that trees 
absorb as they grow. Wood flooring’s contribution 
to reducing GHG emissions is doubled when it is 
used in place of carbon-intensive flooring such as 
concrete. In addition to wood, the fiber used in our 
SmartStrand® carpet collections is manufactured 
with 28 percent plant-based polymer. Other bio-
based materials used within the Mohawk product 
portfolio include corn-based resins, jute, cotton 
and sisal fiber as well as soybean oil used as a 
stabilizer in resilient flooring.

Manufacturing Waste
Manufacturing processes inherently produce 
waste, but the most sustainable manufacturers 
understand that waste does not have to go to 
landfill and can instead be given a second life as a 
raw material in new products. Despite the exciting 
possibilities of reusing waste, it is also important to 
reduce the waste that is created, because a smaller 
waste stream means a leaner production process.

Since 2010, Mohawk has formalized and 
standardized a reduce/reuse/recycle approach 
to manufacturing waste, which was aligned with 
our first goal to reduce manufacturing waste to 
landfill by 25 percent by 2020. Our efforts yielded 
significant success, and we achieved our 2020 
goal in 2015. Since then, we have been continuing 
our waste journey, helping our facilities to pursue 
waste reductions and developing innovative 
processes for reuse.

Today, 41 Mohawk facilities are considered Zero 
Waste to Landfill (ZLF), which we define as 90 percent 
diversion of any materials that pass through our 
manufacturing process. We recertify each ZLF site 
annually. Our ZLF sites include

•	Carpet, carpet cushion and laminate/wood facilities 
in the U.S.

•	Ceramic tile facilities in the U.S., Mexico and Brazil
•	Resilient flooring and carpet tile facilities in Belgium 

and Luxembourg

In 2018, Mohawk acquired Eliane, one of Brazil’s 
leading manufacturers of ceramic and porcelain tile. In 
2022, the Eliane facilities in Cocal do Sul and Criciúma 
joined ceramic tile plants in the U.S. and Mexico by 
gaining ZLF certification.

In 2020, our hard surfaces bulk distribution center in 
Calhoun, Georgia, the busiest distribution operation in 
our Company, achieved ZLF after reducing waste-to-
landfill by 57 percent in six months.
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There are many channels for us to reuse manufacturing waste in our own facilities or products. For 
example, waste from the production of our EverStrand™ and EnviroStrand™ carpet systems is 
being used in our nonwoven carpet pad production process. We have optimized our production 
processes to repurpose yarn waste across all soft surface product lines. 

After reductions and opportunities for reuse are exhausted, we aim to divert waste from landfills 
through commercial recycling streams and the sale of our waste to other businesses. For example, 
in our ceramic tile business, millions of pounds of material that cannot be used to make new 
products internally have been sent to state-approved beneficial reuse programs for roadbed base 
material, brick and cement manufacturing and land reclamation. Wherever possible, we try to keep 
our waste diversion local, identifying businesses near each facility with which we can partner and 
thus avoid additional transportation-related emissions.

Our Polyester Recycling Process
Recycling post-consumer waste is the foundation of this innovative manufacturing process.

RECOVER
We have reclaimed more 
than 6 billion used plastic 
bottles each year.

MAKE
Used bottles are recycled into 
PET chips and then extruded 
into EverStrand and 
EnviroStrand fiber.

USE
EverStrand and 
EnviroStrand fibers are 
made into long-lasting 
carpets.
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Product 
Circularity

Product Certifications
As the world moves toward a more sustainable 
future, customers rightfully expect transparency 
from companies, especially when it comes 
to claims around sustainability. Third-party 
certifications help us authenticate our products’ 
sustainability features in the eyes of increasingly 
discerning customers. Among the certifications and 
labeling enjoyed by our products are

The International Living Future Institute’s (ILFI) 
DeclareSM program, which provides a clear 
ingredients list for products that architects and 
designers can use to make ecologically sound 

decisions. Mohawk EverStrand, SmartStrand and 
Air.O residential carpets, commercial products 
from Mohawk Group and GH Commercial and 
certain Marazzi ceramic tile collections feature 
Declare labels.

Red List-free indicates that products are free from 
the most harmful chemicals commonly used in 
the building industry. Mohawk offers the industry’s 
largest Red List-free product portfolio—more 
than 500 collections—as well as a Red List-free 
installation process.

Environmental Product Declarations (EPDs) 
are the most complete environmental footprint 
assessments currently available. EPDs are derived 

from a product’s full life cycle perspective and 
include a third-party verification. We have product-
specific EPDs globally, including Dal-Tile, Unilin 
Group, Marazzi Group and Mohawk Group.

Health Product Declarations (HPDs) provide a 
transparent disclosure of a product’s contents
and health impacts based on a set of International 
hazard listings. Since 2016, Dal-Tile, Marazzi and 
Mohawk Group have developed product-specific 
HPDs for many of their collections.
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Leadership in Energy and Environment Design 
(LEED) and other green-building certifications 
can be earned with the help of many Mohawk 
products. Our European resilient and laminate 
products have earned green-building credits and 
certificates that include the Green A+ label and 
HQE in France and Belgium; DIBt/AgBB, DGNB 
and GUT in Germany; FloorScore® in the U.S.; 
and BREEAM, LEED, WELL, DGNB and 
Greenstar globally.

The HIGG Index is an initiative of the Sustainable 
Apparel Coalition to assess the social and 
environmental performance of the value chain and 
the environmental impacts of products. Mohawk 
Home participates in this process to serve several 
retail customers.

Indoor Air Quality
We design and manufacture our flooring products 
thoughtfully and carefully to ensure healthy indoor air 
quality. This includes limiting emissions from volatile 
organic compounds (VOCs). In the past five years, we 
have decreased emissions by substituting newly available 
chemicals and partnering with vendors to improve 
material composition.

Mohawk products meet or exceed all health, safety and 
quality standards, as well as local, state and federal 
laws related to VOCs. Our Corporate Environmental 
department reviews and approves all new chemical and 
material products prior to import, purchase, request for 
sample or bringing on site. We request a “chemical of 
concern” evaluation sheet from suppliers of chemicals 
or materials used in the manufacture or production of 
our products.

The installation process is another opportunity to address 
indoor air quality. Our patented Uniclic® technology offers 
an easy installation method that uses no glue or other 
chemicals. By producing our own vinyl and resin binder, 
we further control the use of harmful substances in our 
products. We also reduced the chemicals used in many 
of our carpet adhesives, including our Red List-free 
FlexLok+®, used for commercial carpet tiles.

Marazzi Group offers more than 600 products with 
GREENGUARD or GREENGUARD Gold Certification, 
adhering to some of the world’s most rigorous standards 
for the creation of healthy indoor air environments. 
Similarly, many of the quartz countertop collections 
produced at our Dickson, Tennessee, facility have 
varying GREENGUARD certifications. Likewise, our 
European loose lay flooring solutions are easy to install 
and maintain and are manufactured to the highest 
environmental standards.

We help communicate the 
sustainability and performance 
benefits of ceramic tile through 
our partnership with the Tile 
Council of America by creating 
content on their “Why Tile?” 
website. Visit www.whytile.com 
for more information.

Dal-Tile teams up with designer on 
“Passive House” project

In 2021, the Government of British Columbia (B.C.) launched 
its ambitious CleanBC Roadmap. The plan aims to accelerate 
progress toward long- and short-term climate targets, including 
achieving a 40 percent GHG emissions reduction by 2030 (against 
a 2007 baseline) and achieving net-zero GHG emissions by 
2050. Additionally, CleanBC calls for all new buildings to be zero 
carbon by 2030.1 To get there, B.C.’s building sector is embracing 
leading‑edge best practices, including using low-carbon materials 
and energy-efficient building solutions.

In Vancouver, for example, interior designer Nick Bray launched 
an ambitious project to create a certified Passive House on 
a small, urban site. Passive House is the leading standard 
for energy‑efficient construction, delivering an 80-90 percent 
reduction in energy performance.2 As he set out to create a 
luxurious and sustainable design solution, Bray identified his 
past collaborator, Dal-Tile, as an ideal partner. Dal-Tile’s product 
met the environmental standards for the project, with more than 
99 percent of the company’s tile collections containing recycled 
or reclaimed materials. Bray completed the home in 2020, and in 
2021, the project won four Homebuilders Association Vancouver 
Awards and was a finalist in the 28th-annual Georgie Awards 
presented by the Canadian Home Builders’ Association of B.C.

1  “Roadmap to 2030.” CleanBC
2  As compared to conventional construction practices.
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Product 
Circularity

Managing the environmental factors that contribute 
to sustainable products is somewhat easier 
during the make and use phases of flooring’s 
life cycle because the variables are in Mohawk’s 
control—we can reduce inputs in manufacturing 
and design sustainability into our products. To truly 
achieve product circularity, we also need to take 
responsibility for our products at the end of life. 
That represents a challenge since we typically rely 
on end-users to work with us to keep our products 
out of landfills. Mohawk encourages customers to 
make better decisions by managing programs that 
recover, reuse and recycle flooring.

Mohawk’s ReCover Recycling Program began by 
offering commercial customers a market-based 
solutions approach to landfill diversion. Depending 

on the project location, we recycle old flooring, 
regardless of manufacturer, through our diverse 
network of recyclers across North America. Our 
program is customized per project to ensure a 
holistic and service-based approach to reclamation 
projects. Our ReCover recycling team facilitates 
the project from start to finish. In 2021, we 
expanded this program to residential customers.

In our Global Ceramic segment, Dal-Tile also 
has introduced GREENWORKS™, a take-
back program that offers the building industry 
an alternative to landfill disposal of waste or 
unused materials that may result from demolition/
construction projects or inventory reduction 
programs.

Unilin Group conducts research on new recycling 
techniques for medium- and high-density 
fiberboard panels, laminate floors and polyurethane 
insulation materials. Our European resilient flooring 
and carpet tile businesses are participating in 
Circular Flooring, a project that aims to apply 
circular principles to the region’s flooring industry.

The project will use an innovative process for 
recycling PVC floors that removes additional 
substances so that pure PVC can be processed 
into granules and reused in new flooring. We 
are partnering with 10 other companies and 
research institutes from five European countries to 
implement the project.
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Responsible Sourcing
Selecting suppliers and partners that meet our ethical, 
environmental and socially conscious standards is an important 
part of Mohawk’s sustainability strategy.

Our supply chain is comprised of many 
organizations around the world, both large 
enterprises and small businesses.

Mohawk’s Supplier Code of Conduct applies to 
our vendors worldwide. All suppliers and their 
subcontractors must adhere to it. The Code 
assures us that materials in Mohawk products 
comply with laws and that suppliers share our 
principles of social responsibility. Mohawk has 
the right to conduct our own assessments of 
new and existing suppliers to verify compliance 
with the Code. If we uncover violations of our 
Code, we promptly address the issue with the 
supplier and require them to correct it.

Mohawk’s Code is consistent with International 
Labour Organization standards prohibiting 
child labor and forced compulsory labor, the 
maintenance of workplaces free of coercion 
and harassment, the responsibility to provide 
employees with a safe and healthy workplace, 
and respect for the rights of employees to 
organize and bargain collectively. In California, 

a specific requisite in the California Transparency 
in Supply Chains Act of 2010 (SB 657) outlines 
requirements applicable to human trafficking and 
slavery, which are also communicated through 
our Code.

In addition to our global Human Rights Policy, 
our Australian flooring business, Godfrey Hirst, 
has developed and continues to expand its 
Modern Slavery Policy, which sets out the 
company’s approach to managing modern 
slavery risks in operations and supply chain. 
Godfrey Hirst is committed to assessing and 
addressing the risks of modern slavery practices 
and to maintaining and improving systems and 
processes to avoid modern slavery. During 2021, 
Godfrey Hirst undertook a more detailed risk 
assessment of its supply chain, mapping out 
overall industry risk and supply chain structure.
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Biodiversity
Mohawk recognizes the importance of maintaining biodiversity as part of planetary 
health. One of our major impacts on biodiversity is our supply chain for wood products, 
such as laminate, parquet floors and panels. The wood supply chain is complex. 
Unfortunately, many instances of poor forest management and deforestation around 
the world threaten the sustainability of forests, destroying ecosystems and important 
habitats and worsening the effects of climate change.

Mohawk purchases wood that is managed by sustainable forestry standards, several 
of which exist around the world. We take a localized approach to purchasing wood, 
sourcing from forests that are managed according to best practices in local markets. 
Wood used in our laminate floors produced in Europe is compliant with EU Timber 
regulation 995/2010 and certified to the Programme for the Endorsement of Forest 
Certification, Forest Stewardship Council (FSC) or other validation methods.

Though FSC requirements may vary from country to country, all are connected to 
FSC principles, criteria and international indicators. Around the world, FSC requires 
landowners to protect wildlife habitat well beyond what is required by law, helping to 
conserve biodiversity. In the U.S., for example, FSC requires habitat protection for 
species in decline, regionally or nationally, which extends beyond those species formally 
listed as threatened or endangered by the Endangered Species Act.

1  �Sourcing investigation to ensure wood is sourced according to PEFC/EUTR Regulations, 
including but not limited to, conclusive risk, certification status of suppliers and origin risk.

2  �Sourcing investigation with use of external auditing services to ensure wood is sourced 
according to Lacey Act requirements, including but not limited to, onsite visits, conclusive 
risk and origin risk.
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“Ensuring our workplaces are defined by respect, health, safety and opportunity 
for everyone goes hand in hand with sustaining our profitability. Around the 
globe, we are taking actions to lower our carbon footprint, reduce energy 
consumption and waste, re-use water and increase recycled content in our 
products. Doing what’s right for people and the planet makes good 
business sense.”

Chris Wellborn
President and Chief Operating Officer
President — Global Ceramic Segment
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Corporate 
Governance
Mohawk Industries is a publicly 
traded company listed on the 
New York Stock Exchange under 
the ticker symbol “MHK.”

The public can access our corporate 
governance materials on our corporate website 
at www.mohawkind.com, including

•	Board of Directors and Executive Officer listing
•	Board committee charters
•	Contact information for Board members
•	Corporate governance guidelines
•	Privacy policy
•	Related person transaction policy
•	Standards of Conduct and Business Ethics

Investors can access our 10-K, 10-Q and 
Proxy filings with the Securities and Exchange 
Commission through the Investor Information 
section of our website.

“Mohawk’s senior management team is committed to 
ensuring that our business around the world is conducted in 
environmentally and socially responsible ways. This commitment 
is shared by our divisional management teams who execute 
our ESG strategy in a manner that aligns with the needs of their 
customers, employees and local communities.”

James Brunk
Chief Financial Officer
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ESG Governance
We recognize that managing 
sustainability priorities, including 
those related to climate change, 
helps promote and ensure long-term 
viability for the Company.

These priorities are integrated into our overall management 
process and incorporate strong governance principles, as 
well as risk management processes.

Policies
Mohawk maintains clear, accessible and consistent 
ethics, compliance and other ESG-related policies 
across the organization. These policies include

•	Standards of Conduct and Ethics
•	Human Rights Policy
•	Supplier Code of Conduct
•	Conflict Minerals Policy
•	Health and Safety Policy
•	Environmental Policy
•	Privacy Policy
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Ethics
Mohawk does not tolerate 
unethical behavior, including 
any form of corruption, 
discrimination or harassment.

The Mohawk Standards of Conduct and Business 
Ethics and the Mohawk Human Rights Policy 
establish the framework to ensure such behavior 
does not take place, and we have policies 
throughout our global operations to deter anti-
competitive behavior. We expect all employees, 
officers and directors to adhere to the Standards. 
With Mohawk’s rapid global expansion, it is 
imperative that we continually re-examine our ethics 
policies and procedures.

We regularly review and conduct analysis of 
corruption risks and facilitate anti-corruption 
training, which is available in 10 languages.

The last training assignment registered a 95 percent 
completion rate for the Antitrust and Competition 
component and a 98 percent completion rate 
for the Anti-Corruption component. In 2021, an 
off year for training, business presidents sent 
communications to their organizations highlighting 
specific corruption risks and the importance of 
ethical business practices. Employees hired in a 
year where training modules are not administered 
also have access to the same training through the 
Learning Management System (LMS) during their 
onboarding, and receive the same communications 
from their business president.

The Internal Audit team also conducts business 
standards surveys annually to identify potential 
issues across the business. Employees self-report 
and can share information on any issues that they 
have encountered. Mohawk operates 24-hour 
anonymous third-party hotlines and a confidential 
website for employees, customers, suppliers and 
others to report concerns in local languages.

Mohawk has delivered anti-harassment training 
in person and via the Company’s LMS as part of 
expanding our safety-first culture to promote the 
social and psychological safety of employees, as 
well as their physical safety.

During 2021, Mohawk made no direct political 
contributions to individuals, political parties or 
political action committees. This is consistent 
with past years.

While Mohawk may express political engagement 
by offering technical information to elected officials 
or governmental agencies or providing context 
on the impact of political decisions, this is not 
accompanied by donations. The Company does 
not employ dedicated lobbyists, and no individuals 
within the business devote 20 percent or more of 
their time to lobbying activities in any quarter.

Mohawk is a member of a number of trade 
associations (a list is available in each annual ESG 
report), and some of these organizations may 
lobby government officials and agencies as a part 
of their activities. Mohawk does not direct these 
efforts and sometimes does not agree with political 
positions of the trade associations.

Similarly, Mohawk is a member of a number 
of organizations in the United States, typically 
chambers of commerce, that promote pro-
business agendas, which include community 
initiatives such as job fairs, marketing of a region to 
prospective businesses or promotion of tourism. In 
some instances, these organizations take positions 
on political issues or candidates that includes 
financial support, which may result in a small 
percentage of dues from all members being used 

for these purposes. Mohawk does not have a 
voice in directing these efforts and sometimes does 
not agree with political positions of the chambers 
of commerce.

In the interest of transparency, the Company 
provides a list of trade associations and chambers 
of commerce that may engage in lobbying 
activities, including each organization’s name and 
membership fees paid by the Company in 2021.
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Data Security 
and Privacy
Data security and privacy is 
a growing risk to businesses 
and society in general.

It is imperative for companies to responsibly 
manage personal data, such as personally 
identifiable information, payment information, device 
information and browsing history while accessing 
websites. Mohawk uses the information we collect 
for business purposes, including authenticating a 
customer’s identity, delivering promotional material 
and improving our sites and products.

Mohawk Industries’ Privacy Policy explains the 
privacy and security practices required for any 
website, application, mobile browser, social 
media account or service that we operate. The 
policy applies to our corporate operations and 
businesses headquartered in the U.S., while our 
global businesses have policies that are subject to 
local laws.

Mohawk websites protect personally identifiable 
information in compliance with applicable laws 
through organizational, technical, administrative 

and physical precautions. We have a team, led 
by our chief information officer, that is responsible 
for implementing information security controls 
appropriate for the nature of the data involved. 
Our information security procedures are reviewed 
regularly and updated as necessary. After joining 
the Company, new employees are required to 
complete online cybersecurity training. We also 
offer annual training to our employees, including on 
topics such as avoiding dangerous attachments 

and links, data entry phishing, email protection 
tools and security, protection against ransomware, 
URL training and social engineering. While we 
believe our measures reduce the likelihood of 
security problems to a level consistent with the 
type of data involved, we cannot guarantee the 
security of personal information. In 2021, we did 
not suffer any material data breaches, our third 
consecutive year of no significant breaches.

We honor users’ rights under applicable data 
protection laws in each country. Questions or 
concerns about our data privacy practices can be 
directed to onlineprivacy@mohawk-email.com.
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GRI Index
Mohawk is responding to the Global Reporting Initiative (GRI) Sustainability Reporting Standards, first released in 2016. Responses as of December 2021.

DISCLOSURE NUMBER DISCLOSURE TITLE RESPONSE

GRI 102: General Disclosures

ORGANIZATIONAL PROFILE

102-1 Name of the organization Mohawk Industries, Inc.

102-2 Activities, brands, products, and services 2021 Form 10-K, page 3 
 
Introduction > Mohawk Industries: Scale and Scope 

102-3 Location of headquarters Calhoun, GA

102-4 Location of operations 2021 Form 10-K, page 22

102-5 Ownership and legal form Mohawk Industries is a publicly traded company listed on the New York Stock Exchange 
under the ticker symbol “MHK.”

102-6 Markets served 2021 Annual Report, Inside Front Cover 
 
2021 Form 10-K, pages 3–4

102-7 Scale of the organization Introduction > Mohawk Industries: Scale and Scope 

102-8 Information on employees and other workers Introduction > Mohawk Industries: Scale and Scope

People > 2021 Employee Demographics

Salaried: 
Male: 59% 
Female: 41%  
Hourly: 
Male: 79% 
Female: 21%
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DISCLOSURE NUMBER DISCLOSURE TITLE RESPONSE

102-9 Supply chain 2021 Form 10-K, page 8 
 
Planet > Responsible Sourcing

102-10 Significant changes to the organization and its supply chain None

102-11 Precautionary Principle or approach Mohawk Industries does not follow the precautionary approach, but has a comprehensive 
risk management plan in place.  
See Performance > ESG Governance 
2022 Proxy, page 37

102-12 External initiatives • CDP 
• Global Reporting Initiative 
• International Labour Organization 
• U.N. Sustainable Development Goals

102-13 Membership of associations Mohawk participates in and is affiliated with numerous industry trade organizations. Please 
see a sample list below: 
• American Institute of Architects 
• American Society of Interior Designers 
• American Society of Landscape Architects 
• American Trucking Associations 
• Argentum 
• Associated Builders and Contractors 
• Association of Plastic Recyclers 
• Association of Postconsumer Plastic Recyclers 
• Carpet America Recovery Effort (CARE) 
• Carpet Cushion Council 
• Ceramic Tile Institute of America 
• Confindustria Ceramica (Ceramics of Italy trade association) 
• Decorative Hardwoods Association 
• Fedustria (Federation of the Textile, Wood and Furniture Industries) 
• Forest Stewardship Council 
• Georgia Association of Manufacturers 
• Georgia Industry Environmental Coalition 
• Georgia Motor Trucking Association 
• Georgia Recycling Coalition 
• Green Building Certification Institute 
• INDA, Association of the Nonwoven Fabrics Industry 
• International Facility Management Association 
• International Interior Design Association
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102-13 Membership of associations, continued • Manufactured Housing Institute 
• Mason Contractors Association of America 
• National Association of Home Builders 
• National Association for PET Container Resources 
• National Association of Manufacturers 
• National Association of the Remodeling Industry 
• National Multi-Family Housing Council 
• National Wood Flooring Association 
• North American Laminate Flooring Association 
• Oriental Rug Importers Association 
• Programme for the Endorsement of Forest Certification Schemes 
• Resilient Floor Covering Institute 
• Southeast Recycling Development Council 
• Southern Motor Carriers Association 
• Spanish Ceramic Tile Manufacturers Association 
• The Association of Plastic Recyclers 
• The Carpet and Rug Institute 
• The Natural Stone Institute 
• Tile Council of North America 
• U.S. Green Building Council 
• Virginia Manufacturers Association 
• World Floor Covering Association

STRATEGY

102-14 Statement from senior decision-maker Introduction > A Message from Our Chairman and CEO, Jeffrey S. Lorberbaum

ETHICS AND INTEGRITY

102-16 Values, principles, standards, and norms of behavior Performance > ESG Governance; Ethics

Standards of Conduct and Ethics

GOVERNANCE

102-18 Governance structure Corporate Governance Guidelines
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STAKEHOLDER ENGAGEMENT

102-40 List of stakeholder groups Introduction > ESG at Mohawk > Stakeholder Engagement

102-41 Collective bargaining agreements 2021 Form 10-K, page 10

102-42 Identifying and selecting stakeholders Introduction > ESG at Mohawk > Stakeholder Engagement

102-43 Approach to stakeholder engagement Introduction > ESG at Mohawk > Stakeholder Engagement

102-44 Key topics and concerns raised Introduction > ESG at Mohawk > Materiality

REPORTING PRACTICE

102-45 Entities included in the consolidated financial statements 2021 Form 10-K, page 3

102-46 Defining report content and topic Boundaries Introduction > ESG at Mohawk > Materiality

102-47 List of material topics Introduction > ESG at Mohawk > Materiality

102-48 Restatements of information None

102-49 Changes in reporting None

102-50 Reporting period Calendar year 2021, which runs concurrent with our fiscal year.

102-51 Date of most recent report 2021

102-52 Reporting cycle Annual

102-53 Contact point for questions regarding the report sustainability@mohawkind.com

102-54 Claims of reporting in accordance with the GRI Standards This report has been prepared according to the GRI Standards: Core Option.

102-55 GRI content index GRI Index

102-56 External assurance Mohawk Industries does not seek external assurance for its sustainability reporting.
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GRI 200: Economic

GRI 205: ANTI-CORRUPTION

103-1 Explanation of the material topic and its Boundary Performance > Ethics

Standards of Conduct and Ethics

103-2 The management approach and its components Performance > Ethics

Standards of Conduct and Ethics

103-3 Evaluation of the management approach Performance > Ethics

Standards of Conduct and Ethics

205-2 Communication and training about anti-corruption policies and procedures Corruption training is conducted at least once every two years across the Company 
and is available in 10 languages.

GRI 300: Environmental

GRI 301: MATERIALS

103-1 Explanation of the material topic and its Boundary Planet > Product Circularity

103-2 The management approach and its components Introduction > ESG at Mohawk

Planet > Product Circularity

103-3 Evaluation of the management approach Planet > Product Circularity

301-2 Recycled input materials used Planet > Product Circularity: Recycled Inputs

80 percent of significant product platforms contain recycled input materials. Mohawk 
defines “significant” as flooring categories that make up 10 percent or more of sales.

301-3 Reclaimed products and their packaging materials Planet > Product Circularity: Recycled Inputs
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GRI 302: ENERGY

103-1 Explanation of the material topic and its Boundary Planet > Climate-Positive Future; Energy Conservation

103-2 The management approach and its components Introduction > ESG at Mohawk

Planet > Climate-Positive Future

103-3 Evaluation of the management approach Planet > Climate-Positive Future

302-2 Energy consumption outside of the organization Planet > Climate-Positive Future > 2021 Total Energy Consumed

302-3 Energy intensity 1.116 MWh/net sales

GRI 303: WATER AND EFFLUENTS

103-1 Explanation of the material topic and its Boundary Planet > Water Restoration

103-2 The management approach and its components Introduction > ESG at Mohawk

Planet > Water Restoration

103-3 Evaluation of the management approach Planet > Water Restoration

303-1 Interactions with water as a shared resource Planet > Water Restoration

303-2 Management of water discharge-related impacts Planet > Water Restoration

303-3 Water withdrawal 3,915 million gallons

303-4 Water discharge Planet > Water Restoration

303-5 Water consumption Planet > Water Restoration > Total Water Intensity
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GRI 305: EMISSIONS

103-1 Explanation of the material topic and its Boundary Planet > Climate-Positive Future

103-2 The management approach and its components Introduction > ESG at Mohawk

Planet > Climate-Positive Future

103-3 Evaluation of the management approach Planet > Climate-Positive Future

305-1 Direct (Scope 1) GHG emissions 1,826,592 MT of CO2e equivalent (non-biogenic)

305-2 Energy indirect (Scope 2) GHG emissions 924,610 MT of CO2e equivalent

305-4 GHG emissions intensity 0.28 MT of CO2e equivalent/net sales

GRI 306: WASTE

103-1 Explanation of the material topic and its Boundary Planet > Product Circularity: Make

103-2 The management approach and its components Introduction > ESG at Mohawk

Planet > Product Circularity: Make

103-3 Evaluation of the management approach Planet > Product Circularity: Make

306-1 Waste generation and significant waste-related impacts Planet > Product Circularity: Make

306-2 Management of significant waste-related impacts Planet > Product Circularity: Make

306-4 Waste diverted from disposal Planet > Product Circularity: Make
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GRI 308: SUPPLIER ENVIRONMENTAL ASSESSMENT

103-1 Explanation of the material topic and its Boundary Planet > Responsible Sourcing

103-2 The management approach and its components Planet > Responsible Sourcing

Supplier Code of Conduct

103-3 Evaluation of the management approach Planet > Responsible Sourcing

308-1 New suppliers that were screened using environmental criteria Planet > Responsible Sourcing

100 percent of new suppliers are screened using environmental criteria.

GRI 400: Social

GRI 401: EMPLOYMENT

103-1 Explanation of the material topic and its Boundary People > Employee Connection

103-2 The management approach and its components People > Employee Connection

103-3 Evaluation of the management approach People > Employee Connection
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401-1 New employee hires and employee turnover People > 2021 Employee Demographics > New Hires by Generation; New Hires by Gender; 
New Hires by Type

Salaried: 
Male: 53% 
Female: 47%

Hourly:  
Male: 75% 
Female: 25%

Regional: 
U.S.: 45% 
Mexico: 29% 
Europe: 18% 
Malaysia: 4% 
Brazil: 3% 
Australia/New Zealand: 1% 
Other Countries: <1%

401-2 Benefits provided to full-time employees that are not provided to temporary 
or part‑time employees

People > Health and Well-being

GRI 403: OCCUPATIONAL HEALTH AND SAFETY

103-1 Explanation of the material topic and its Boundary People > Zero-Harm Workplace 

103-2 The management approach and its components People > Zero-Harm Workplace 

103-3 Evaluation of the management approach People > Zero-Harm Workplace 

403-1 Occupational health and safety management system People > Zero-Harm Workplace 

403-2 Hazard identification, risk assessment, and incident investigation People > Zero-Harm Workplace 

403-3 Occupational health services People > Zero-Harm Workplace 

403-4 Worker participation, consultation, and communication on occupational health and safety People > Zero-Harm Workplace 

403-5 Worker training on occupational health and safety People > Zero-Harm Workplace 

60



DISCLOSURE NUMBER DISCLOSURE TITLE RESPONSE

403-6 Promotion of worker health People > Health and Well-being

403-7 Prevention and mitigation of occupational health and safety impacts directly linked 
by business relationships 

People > Zero-Harm Workplace

403-8 Workers covered by an occupational health and safety management system 100 percent of workers are covered by an occupational health and safety management system.

403-9 Work-related injuries People > Zero-Harm Workplace > Recordable Incident Rate 

There were zero fatalities in 2021.

GRI 404: TRAINING AND EDUCATION

103-1 Explanation of the material topic and its Boundary People > Developing a High-Performing Workforce

103-2 The management approach and its components People > Developing a High-Performing Workforce

103-3 Evaluation of the management approach People > Developing a High-Performing Workforce

404-1 Average hours of training per year per employee 93+ hours of training per employee

404-2 Programs for upgrading employee skills and transition assistance programs People > Developing a High-Performing Workforce

GRI 405: DIVERSITY AND EQUAL OPPORTUNITY

103-1 Explanation of the material topic and its Boundary People > Employee Connection

103-2 The management approach and its components People > Employee Connection

103-3 Evaluation of the management approach People > Employee Connection

405-1 Diversity of governance bodies and employees For employee diversity, see People > 2021 Employee Demographics

2022 Proxy Statement

The Board consists of five men and one woman, all of whom identify as Caucasian.  
100 percent of Board members are over the age of 50.
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GRI 413: LOCAL COMMUNITIES

103-1 Explanation of the material topic and its Boundary People > Community Connection

103-2 The management approach and its components People > Community Connection

103-3 Evaluation of the management approach People > Community Connection

413-1 Operations with local community engagement, impact assessments, 
and development programs

People > Community Connection

GRI 414: SUPPLIER SOCIAL ASSESSMENT

103-1 Explanation of the material topic and its Boundary Planet > Responsible Sourcing

103-2 The management approach and its components Planet > Responsible Sourcing

Supplier Code of Conduct

103-3 Evaluation of the management approach Planet > Responsible Sourcing

414-1 New suppliers that were screened using social criteria Planet > Responsible Sourcing

100 percent of new suppliers are screened using social criteria.

GRI 416: CUSTOMER HEALTH AND SAFETY

103-1 Explanation of the material topic and its Boundary Planet > Product Circularity: Use

103-2 The management approach and its components Planet > Product Circularity: Use

103-3 Evaluation of the management approach Planet > Product Circularity: Use

416-1 Assessment of the health and safety impacts of product and service categories Planet > Product Circularity: Use

Significant product platforms for which health and safety impacts are assessed for 
improvement: 67 percent. Mohawk defines “significant” as flooring categories that  
make up 10 percent or more of sales.
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GRI 418: CUSTOMER PRIVACY

103-1 Explanation of the material topic and its Boundary Performance > Data Security and Privacy

103-2 The management approach and its components Performance > Data Security and Privacy

Privacy Policy

103-3 Evaluation of the management approach Performance > Data Security and Privacy

418-1 Substantiated complaints concerning breaches of customer privacy and losses 
of customer data

In 2021, we did not suffer any data breaches.
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